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Summary

With over 20 years of experience in the IT industry, | am a versatile and adaptable professional who can design,
develop, and support complex applications and databases for various business needs.

One of my greatest strengths is being able to fill the skills gap whenever needed. Throughout my career, my
ability to quickly learn and gain proficiency in a previously unfamiliar technology or process has been one of the
primary ways | have added value to projects and overcame obstacles.

In my most recent role, | was a Data Science and Analytics Analyst at NRG Energy, where | created and
maintained Power Bl dashboards and reports, converted data sources, and extracted data from various systems
such as Microsoft SQL Server, Oracle Database, and Amazon Redshift using tools such as SSMS, SSIS, Oracle
SQL Developer, and SQL Workbench/J.

As a solutions-oriented problem solver, | enjoy collaborating with cross-functional teams, clients, and
stakeholders to deliver efficient and effective solutions that enhance system functionality and end-user
productivity. | have a strong background in data architecture, full-stack development, data science, and enterprise
architecture, as well as multiple certifications in Microsoft and other technologies. | am also a lifelong learner who
embraces new knowledge and challenges as opportunities to improve my skills and performance.

Experience

Data Science and Analytics Analyst

NRG Energy

Jun 2022 — Aug 2023 (1 year 3 months)

*» Developed NRGP Daily Dashboard using Power Bl. This dashboard made use of Power Query parameters
for looking at different slices of data based on date, Data Analysis Expressions (DAX) for pivoting and
unpivoting columns, and SQL to extract the data from the Amazon Redshift cloud data warehouse. A
subscription was set up to send the various managers within the Home Protection division a daily snapshot
of this dashboard via email.

» Converted all Power Bl reports that had previously used the Microsoft Dynamics AX reporting database to
instead use Amazon Redshift as their new source.

« Supported all Power Bl dashboards, reports, and applications for the Home Protection division, making all
enhancements and fixes, as needed.

+ Built and analyzed datasets from Dynamics AX, Salesforce, and Amazon Redshift for customer tenure
analysis, using both Microsoft Excel and Power BI.

» Earned Microsoft Certification for Power Bl in 2022 and renewed the certification in 2023.

* Developed SQL queries and Python scripts to pull survey data for AWHR and DEPP claims from Amazon
Redshift.

+ Attended Agile Methodologies training.

IT Programmer Analyst Ill

NRG Energy
Oct 2015 - Jun 2022 (6 years 9 months)

* Design, development, and support of applications and databases for the Plant Applications team.
+ Extracted data from Intelex system into the Oracle ODS using Intelex APl and Adobe ColdFusion
pages for presentation on corporate Safety Dashboard.
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* Set users up with Power Bl and all required components - Oracle 19c client and Oracle Data Access
Components (ODAC) for reporting out of multiple systems.

* Developed and enhanced mobile applications using Kony / Temenos / HCL Quantum Visualizer.
» Redeveloped multiple ColdFusion 6 MX / 8 / Railo applications to run on Adobe ColdFusion 11.
* Designed and implemented an Operational Data Store (ODS) on Oracle Database 12c / 19c.

* Developed SSIS packages to populate the ODS from various other systems.

» Wrote Python program that attaches multiple safety reports to an email message for company-wide
distribution.

» Upgraded WebLogic server, database, and all components for Primavera P6 EPPM 8.2 to 18.8
without assistance from Oracle Support.

* Developed Python script to export Primavera P6 EPPM projects into XER files for import into new
system.

« Attended Microsoft Azure Fundamentals training and passed certification test in 2020.

Senior Systems & Software Engineer / IT Programmer Analyst I

NRG Energy
Jun 2012 - Oct 2015 (3 years 5 months)

* Developed SharePoint applications to replace IBM Lotus Notes databases as part of LN
decommissioning.

+ Designed and developed Mobile Alerting System using Adobe ColdFusion, JavaScript, and Microsoft
SQL Server to send distributed notifications of COMAs (Conservative Operations & Maintenance
Alerts) to all subscribers within the company.

* Redeveloped a timesheet entry system and integrated it with SAP for the EnergyServices
Maintenance Services group.

» Redeveloped the Minneapolis Thermal Billing system for Integration with SAP:
- Removed all references to previous ERP system and transitioned to SAP customer numbers.
- Developed SQL Server database to hold payment and address information from SAP.
- Redesigned MS Access queries, tables, macros, forms, and reports.
- Rewrote Access VBA code and SQL queries to accommodate new integration.

» Wrote SQL scripts and stored procedures to migrate all relevant data from legacy budgeting system to
PowerSAM following NRG / GenOn merger.

» Redeveloped the Plant Production Repository (PPR) system:
- Converted VB6 data loading application to VB.NET 4.5.

- Modified Excel VBA macros and VB.NET program for connectivity with Oracle Database 11g from
Oracle 9i.

- Deployed Excel and VB.NET PPR applications on Citrix.

- Built C#/ASP.NET Web application to display Crystal Reports.
» Implemented virtualization of numerous applications, both third-party and built in-house, on Citrix.
» Writing Linux / UNIX shell scripts as needed.
 Supporting and maintaining Java based applications.
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System Administrator

NRG Energy
Mar 2008 - Jun 2012 (4 years 4 months)

+ Designed and developed both the front-end and back-end (ASP.NET/VB.NET 4.0 Web application
and SQL Server 2008 database) of the Electronic Logbook application planned for use at all plants.
This application was intended to replace all legacy Lotus Notes "Redbook" databases at each Texas
plant as well as being implemented at other plants nationwide.

» Separated several highly-coupled ASP.NET 1.1 applications into separate Visual Studio 2010 Projects
while upgrading all existing code to .NET 4.0 and rewriting missing sections of source code.

» Mentored colleagues on ASP.NET, SQL Server, and SharePoint development and administration.

Developer

BP via Diverse Networks / Stanza Systems, Treadstone Consulting

Jul 2007 - Mar 2008 (9 months)

Designed Excel application and wrote SQL stored procedures to upload data for over fifty separate
types of equipment into BP eProjects database. (Excel VBA, T-SQL)

Applications Analyst / Developer I
Halliburton
Feb 2000 - Jul 2007 (7 years 6 months)

* Developed authorization website for the global Cognos Planning, Budgeting, and Forecasting system.
(C#/ ASP.NET, lIS, PL/SQL, Cognos 7)

* Developed reports website for the global Accounts Payable Automation system. (T-SQL)

* Implemented and made enhancements to the global Accounts Payable Automation system. (VB 6.0,
SERdistiller 3.0, Citrix MetaFrame)

* Deployed the TOWER Software TRIM Context 6 document control system in multiple locations
worldwide.

* Developed Web-based searchable database of technical tips, call-flow templates, and workflows.
(Microsoft Index Server, 1IS)

Associate Desktop Technician

Halliburton

Mar 1999 - Feb 2000 (1 year)

Doubled the productivity of the CAD area by developing and implementing automated process for
loading images onto CAD workstations.

Education

Texas A&M University

B.B.A., Information and Operations Management - Management Information Systems
Aug 1994 - Dec 1998
National Merit Scholar, Texas A&M President's Endowed Scholarship, Robert C. Byrd Scholarship

David Young - page 3



Certifications

Microsoft Certifications:

Power Bl Data Analyst Associate (2022, 2023)

Azure Fundamentals (2020)

Microsoft Certified Database Administrator (MCDBA) — SQL Server 2000
Microsoft Certified Systems Engineer (MCSE) — Windows NT 4.0 and 2000
Microsoft Certified Systems Administrator (MCSA) — Windows NT 4.0 and 2000
Microsoft Certified Professional + Internet (MCP+l) — Windows NT 4.0
CompTIA Certifications:

e Server+, Network+, i-Net+, and A+

Other Certifications:

e Apple Certified Associate (ACA) — Mac Integration 10.7

Skills

Easily Adaptable ¢ Problem Solving + Microsoft SQL Server ¢ Oracle Database ¢« Amazon Redshift -
SQL -« Extract, Transform, and Load (ETL) « SSIS . SSRS -+ Data Visualization < Data Architecture
« JavaScript « Python + Data Analysis < Microsoft Power Bl « Reverse Engineering < Data Analysis
Expressions (DAX) + PowerShell « HTML +« CSS -+ Microsoft Excel « ASP.NET < Classic ASP -
Adobe ColdFusion < VBA < VisualBasic « C# « .NET + Java < Microsoft Office

Honors & Awards

Top 1% Code Rank - CodeEval

Feb 2016

Ranked in the top 1% (99th percentile) of programmers on CodeEval.
https://www.codeeval.com/profile/DeepInTheCode/

Member of winning team at the 3rd Annual City of Houston Open Innovation

Hackathon - City of Houston - Houston Open Data Initiative

May 2015

http://challengepost.com/DeepinTheCode

Member of HOUalert.us team - https://www.youtube.com/watch?v=etZD8v1QKV8

Nominated for Microsoft MVP Award - SQL Server - Microsoft
Jul 2013
http://mvp.support.microsoft.com/en-us/faq.aspx

Member of winning team at the City of Houston Open Innovation Hackathon -

City of Houston - Houston Open Data Initiative
May 2013
Team #hackHou12 at #hackhou http://houstonhackathon.com

W.A. Parish Site Safety Team Honorary Member - W.A. Parish Site Safety Team -

NRG Energy
2010
Honored for contributing to the 2011 OSHA VPP recertification effort at the W.A. Parish plant.
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